
EHBs Home Page and Navigation

Overview

The EHBs Home Page has been redesigned and modified to improve your user experience. The Home Page contains user-
friendly widgets to help you navigate to your tasks, view help videos, track completed items, pin your favorites to the Home 
Page for quick access, and seamlessly navigate to your recently accessed items. There are also Smart Assist options that 
allow you to receive assistance with the most common EHBs tasks without having to reach out to the HRSA Contact 
Center, and will conveniently troubleshoot and guide you through the relevant steps for certain processes.  
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Page 
Documents

EHBs Home Page and Navigation Help Video:

EHBs Home 
Page and 
Navigation 
Quick 
Reference 
Guide - 
Concise one 
page 
document 
listing the 
EHBs Home 
Page and 
Navigation 
features.
EHBs Home 
Page and 
Navigation 
User Guide - 
User Guide for 
the EHBs 
Home Page 
and 
Navigation 
with images 
and detailed 
descriptions.
External 
Usability 
Enhancements
Conceptual 
Overview

Impacted 
Users

This page has been made available in the EHBs as of March 15, 2018, and was updated on October 28, 2022.

As of June 11, 2021, the DUNS number has been replaced with the UEI, in many places in the EHBs. For more information please check out: Tra
nsition to Unique Entity Identifier (UEI)

This page provides information on the EHBs Home Page for external users, and is designed to help users easily navigate and quickly 
find the information needed.

Enhancements to the EHBs Home Page made available on April 8, 2017
Smart Assist and EHBs Search made available on July 7, 2017
Usability Enhancements to the EHBs Home Page made available on March 15, 2017.
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Step By Step Walk-Through

Top 
Navigation 
Panel

The Top 
Navigation 
Panel has 
a fly-out 

 that menu
contains 
shortcuts 
to the most 
commonly 
used 
features 
under each 
main 
navigation 
tab. To see 
the fly-out 
menu, 
hover over 
the tab you 
want to 
access by 
dragging 
your 
mouse on 
top of the 
tab.

When you 
hover over 
the inform
ation, or 
"I", icon 
next to 
most of the 
the 
shortcuts 
links, you 
will see a 
pop up 
window 
with 
additional 
information 
explaining 
the 
shortcut, 
as well as 
links to Fre
quently 
Asked 
Questions.



The Resou
 rces Tab

on the Top 
Navigation 
Panel is 
where you 
will find 
help 
videos, 
Frequently 
Asked 
Questions, 
and other 
EHBs Help 
content, 
such as 
the EHBs 
Knowledge 
Base. 

Here you 
will also 
see Gettin
g Started 

,with EHBs
which you 
can click 
on for 
guidance 
regarding 
everything 
you need 
to know to 
get started.

Share 
My 
Scree
n 
Feature

The 
Resou
rces 
Tab 
has a 
Share 
My 
Scree
n link 
that 
you 
can 
use, 
only 
when 
prompt
ed by 
the 
Help 
Desk, 
to 
help 
them 
provid
e you 
with 
EHBs 
suppor
t.



From the G
etting 
Started 

 with EHBs
page, you 
can:

Optimi
ze 
your 
EHBs 
experi
ence 
by 
changi
ng 
your 
syste
m 
setting
s.
Take 
an 
Introdu
ctory 
Tour 
of the 
EHBs 
and 
get 
familia
r with 
the 
HRSA 
EHBs.
Explor
e all 
the 
Things
you 
can do
Acces
s 
Frequ
ently 
Asked 
Questi
ons 
for a 
variety
of 
comm
on 
topics.



EHBs 
Search

The EHBs 
Search 

 is feature
a quick 
way to 
search 
across 
different 
areas of 
the EHBs.

You can 
use EHBs 
Search to 
quickly 
lookup 
your grant 
information,
or find 
relevant 
knowledge
base 
articles 
and FAQs.

Here are 
some sam
ple 

 searches
that you 
can try:

Your 
grant 
number
Your 
organi
zation 
name, 

orUEI, 
DUNS 
number
Questi
on 
related
to 
EHBs. 
For 
examp
le: 
“How 
to 
apply 
for a 
grant”,
or 
“Add 
a 
grant”.



My Tasks 
Widget

The My 
Tasks 

 Widget
displays a 
summary 
count of 
the 
following 
information:

• Total 
number of 
pending 
tasks in 
green

• Number 
of late 
tasks in red

• Number 
of tasks 
that are 
due within 
30 days in 
blue.

Tracking 
Widget

Clickin
g 
each 
task 
numbe
r will 
take 
you 
directl
y to 
your 
pendin
g 
tasks 
page.

Howev
er, if 
you 
have 
no 
pendin
g 
tasks 
and 
the 
count 
is 
zero, 
you 
will 
not be 
able 
to 
click 
on 
these.



The Tracki
 ng Widget

allows you 
to quickly 
check the 
status of 
the most 
recently 
submitted 
Application
s, Prior 
Approval 
Requests, 
CIS 
Requests, 
and 
Submission
s.

Helpfu
l Tips!
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n
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T
h
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d 
o
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y
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e
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Smart 
Assist 
Widget

The Smart 
Assist 

 Widget
allows you 
to receive 
assistance
with the 
most 
common 
EHBs 
tasks 
without 
reaching 
out to the 
HRSA 
Contact 
Center. 
The Smart 
Assist will tr
oubleshoo
t and 

you guide 
through the 
relevant 
steps 
needed for 
certain 
processes.

The Smart 
Assist will 
help you 
with the 
following 
tasks:

Chang
e a 
grant 
Project
Direct
or 
(PD)
Remo
ve a 
user 
from 
an 
Organi
zation
Remo
ve 
user 
permis
sions 
for a 
grant
Reque
st a 
submi
ssion 
deadli
ne 
extens
ion

Favorites 
Widget



The Favori
 tes Widget

provides 
quick 
navigation 
to the 
EHBs 
pages you 
use most 
often, such 
as 
Organizatio
n and 
Grant 
Folders.

 

Helpfu
l Tips!
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u 
a
d
d 
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si
xt
h 
it
e
m
to
y
o
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v
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it
e
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it 
w
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n
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a
ut
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ly
b
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n
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From the M
anage 
Favorites 

you page, 
can pin 
and unpin 
items to 
your Home 
Page by 
clicking on 
the 
pushpin 
icons in the 
left 
column, 
“Pin to 
Home 
Page”.

at
th
e 
b
ot
to
m
of
th
e 
F
a
v
or
it
e
s 
W
id
g
et
.



If the 
pushpi
n icon 
is 
upright
and 
green, 
the 
item 
will be 
pinned
to 
your 
Home 
Page.
If the 
pushpi
n icon 
is 
horizo
ntal 
and 
blue, 
the 
item 
will 
not be 
pinned
to 
your 
Home 
Page, 
howev
er you 
will 
still be 
able 
to 
access
it from 
your 
Home 
Page 
by 
clickin
g on 
the 
View 
All 
Favorit
es link.
Make 
sure 
to 
click 
the 
Save 
button 
to 
save 
any 
chang
es 
made 
in the 
Manag
e 
Favorit
es 
page.



To Add pa
ges to your 
Favorites 
list, click 
on the Star 
icon in the 
bottom 
right corner 
of any 
page you 
are on, 
such as an 
Organizatio
n Folder 
home page 
.

Help 
Widget

Helpfu
l Tip!

If a 
page 
cannot
be 
added 
as a 
Favorit
e to 
your 
Favorit
es list, 
the 
Star 
icon 
will be 
white, 
letting 
you 
know 
that 
this 
feature
is 
disabl
ed for 
the 
page 
you 
are on.



The Help 
 Widget

allows you 
to easily 
access 
helpful 
resources 
and some 
of the 
training 
videos 
right from 
the Home 
Page. Here 
you will 
see 
"What's 
New", 
HRSA 
Contacts, 
Frequently 
Asked 
Questions, 
and you 
can view a 
list of all 
videos 
available to 
you.

• In 
the W
hat’s 

 New
you 
can 
find 
inform
ation 
about 
chang
es 
and 
new 
feature
s to 
the 
EHBs.



• HRS
A 
Conta

 cts
takes 
you to 
the 
Conta
ct Us 
page 
where 
you 
will 
find 
contac
t 
inform
ation 
for the 
Project
Officer
(PO) 
and 
the 
Grants
Manag
ement 
Specia
list 
(GMS)
for all 
the 
grants 
listed 
in 
your 
EHBs 
Portfoli
o. 
Here 
you 
will 
also 
find 
contac
t 
inform
ation 
for the 
HRSA 
Conta
ct 
Center.

• The 
 FAQs

link 
takes 
you to 
a list 
of 
Frequ
ently 
Asked 
Questi
ons 
sorted 
by 
EHBs 
topics.



Recently 
Accessed

The Recen
tly 
Accessed 

 will Widget
allow you 
to navigate 
to tasks 
and areas 
in EHBs 
you 
recently 
worked on, 
or started 
but did not 
complete. 
Items in 
this list will 
be added 
automatical
ly as you 
work in the 
EHBs. You 
do not 
have to 
worry 
about 
keeping 
track of 
and adding 
items to 
this list!

• Click 
the 
link to 
View 
All 
Videos
to see 
the 
list of 
all the 
helpful
EHBs 
videos.

Helpfu
l Tips!
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Contacts
You can 
easily 
access the 
Contact Us
section 
right from 
the home 
page by 
clicking on 
the HRSA 
Contacts 
link in the 
Help 
Widget.

The 
Contact Us 
section 
convenientl
y includes 
information 
for our 
Contact 
Center, as 
well as 
Project 
Officer 
(PO) and 
Grant 
Manageme
nt 
Specialist 
(GMS) 
contact 
information 
for all the 
grants 
listed in 
your EHBs 
Portfolio. 



Helpfu
l Tip!

For 
more 
inform
ation 
on the 
Home 
Page 
and 
Naviga
tion or 
for 
any 
EHBs 
related
assista
nce, 
contac
t the 
HRSA 
Conta
ct 
Center
by 
calling 
Toll 
Free: 
(877) 
Go4-
HRSA;
(877) 
464-
4772 
or 
submit
ting a 
ticket 
here: h
ttp://w
ww.
hrsa.
gov
/about
/conta
ct
/ehbhe
lp.
aspx 
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